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0 yCTpaHEeHH IO HEXOCTAaTKOB,
B MYHHIIHIIAJIHHOM Qshﬁnaﬂ*—@?—

Oruer

OrpaHMYeHHbIMU Bo3mo:kHOCcTSMH «Onecsy»

BBIIBJICHHBIX B X0/1€ He3aBHCHMOI ONeHKH Ka4ecTBa yc0BHii 0Ka3anus yeayr
yHupeuaenua roposa Hosocubupceka «llentp peaGuauramnun JAeTel M MOAPOCTKOB ¢

Hupexrop

Ha 2021 rog
Henocrarku, BoisBnennsie B xone HanmenoBanwe meponpusituit mo ITnanoBkIf OtBercTBEHHBIH Ceezenns o xone peanuzanum
HE3aBHCHMOH OIEHKH KavyecTBa YCTPaHCHHIO HEOCTATKOB, CpOK HCTIOJIHUTENB (C MEPOIIPHATHS
YCIIOBHI OKa3aHHS ycayr BbIABJIEHHEIX B XO/I€ HE3aBHCHMOIM peanusanyu YKaszanuem
OpraHu3anue OLCHKH Ka4eCTBa YCIIOBHM OKa3aHHs | MEpONpPHATHS damunmau, umeny,
YCIyI opraHuzanuei OTYECTBA H
JOIDKHOCTH) PeannzoBannsie meprl | ®axruaeckuii
10 YCTPaHEHHIO CpPOK
BEISIBIICHHBIX peamuzanuu
HEJIOCTATKOB
I. OTKpBITOCTH M J0CTYIIHOCTH uH$opmManuu 06 oprannzanun
Ha opmmansnom caiire OTCYTCTBYET paziel Cosnanne Ha odpuumansHoM caiite I keapran Ionogau A. @, Cosnan pasaen «Bonpoc- I kBapran 2021
«HacTo 3a1aBaeMbie BONPOCH YapexaeHns pasgena «Yacro 3agasaemple 2021 JHPEKTOp OTBET»
BOMPOCHI» YUpEKAeHHS
IT1. loeTynHocTh yeayr ajis uHBaIHIOR
OrcyTcTBHE BRIIENEHHOM CTOSHKH O6ycTpoiicTBo n0posKHOrO 3HaKA Tonosau A. @., CrofiHKa B HATMYMH. 11 kBapran 2021
ABTOTPAHCTIOPTHHIX CPEZICTB HHBAINIOB «ITapxoBka 1yist HHBANHIOBY I ksapran JHpEKTOp Tpadaper noposxHoro
2021 YUpEKIeHNS 3HaKa Ha acdanbre
OrcyTeTBHE ciennanbHO obopynoBanHoro OGopynoBanne CaHHTAPHO-TMIHEHHIECKOro T e T'onopay A. @., B Hannumn I kBapTan 2021
AU MHBATHIOR CAHHTAPHO-TMIHEHHYECKOTO NOMEIIEHHS ClIelHalIbHBIMH 2021 JHPEKTOP
TIOMEIIEHHS TIPHCNIOCOOIEHUAM M YUpeXaeHHs
OrcyTeTBHE BO3MOKHOCTH MpeJOCTaBISHHS Hamuune B yupexaenun cnennanucra 3aKmoYeHo cornamenue o I kapTan 2022
HHBAITUAM 110 CIYXY (CIyXY M 3pEHHUI0) NPOIIEAUIEro KYPChl MOBbIMICHNAS COTPYIHHYECTBE C
YCIIYT CypronepeBontnka KBAIH(UKALHH 10 NPEIOCTABICHHIO Pk npodIEHOH
(Tudnocypaoneperonuika) MHBAIHAAM 10 CITyXY (CIYXY H 3pEHHIO) I xBapTan e opranusanueii,
YCnyr cypaoneperoa4mxa 2021 FHpeRIp TipeaocTaBnsOmElf yenyru
(rudnocypronepesonunka) FEIIEH CrenHaHcTa
CypAOnepeBoaIHKa
r (tu¢mocypronepepounka) L
Jlo3a T.B.




Hupexrop MBY Llentp ¢

«3apst»

VTBEPXKJIAIO

Vv 4

K » r\\\ﬁ\

Ilnan
10 yCTPAHEHHMIO HEJOCTATKOB, BLIABJIEHHBIX B X0/1¢

He3aBHCHMO# OLEHKM Ka4eCTBa YC/IOBHI OKa3aHUs yeayr <1>

MBY 1leHTp conmanpHoM MOMOIH «3aps»

(HaHMeHOBaHHE OPraHM3aLHH)

OlNHUATBHOM IIOMOIIH

T.B. Jloza
2021 s

Hemocratku,
BBIABIICHHBIE B X0
HE3aBUCHMOM OLIEHKHU
Ka4decTBa yCIIOBHit
OKa3aHMs yCIIyT

HanmenoBanue meponpusituit

OTBeTCTBEHHBIH
110 YCTPAHEHHUIO HEJOCTATKOB, G
ITnanoBwIit cpok UCIIOJTHHATENE
BBISIBICHHBIX B X0J[€
G peaH3aIun (c yxa3anuem amunny,
HE3aBHCUMOM OIEHKH "
. MEPONPHATHIA HMEHH, OTYECTBA H
Ka4ecTBa YCIOBHM OKa3aHUs
JOJKHOCTH )

Caezienus o xone pealusanuu
MEPOIIPHATHH <2>

PE€atn30BaHHEBIC MEPBI
110 YCTPaHEHHIO

(daxkTHyecKuit

OpraHu3alHeH YCIIyT OpraHu3annei BBIABIIEHHBIX CPOK peanu3alniu
HEJI0CTAaTKOB
I. OTKpBITOCTH H AOCTYNIHOCTH HH(pOPMADHUH 06 OpraHH3aANHH
Ha opunmansnom caiite
G PasmecTuts Ha oduuHansHOM Jlo3za Taresana
OTCYTCTBYET HH(pOpMAIUs o
., | caliTe HH(pOpMaNHIO 0 Jare Bukroposna, aupexrop
0 Jare rocy1apcTBEHHOMN 5
rocyJapcTBEHHOM
PETHCTpaLKU B Ka4eCTBE 2 xBaptan 2020 Wndopmarus
PETHCTPAlUHE B Ka4ecTBE
roja pasMelnena

TIOCTABIIHKA COLHAIBHBIX
YCIYT ¢ yKa3aHHEeM 4YHCIIa,
MecsIa 1 roja
pEerucTpamun

IOCTABIIUKA COITHAIbHBIX
YCIIyT ¢ yKa3aHHEM 4HcIIa,
MECsIA H FoJla PEerucTpaluu




Ha opunnansuom caiite
OTCYTCTBYET MH(pOPMAIHs
00 ob6beme
MPEIOCTaBIIAEMBIX
COIIMAJIBHEIX YCIIyT 3a
cyer Or0KETHBIX
aCCHUIHOBaHHil OI0KETOB
cyOonexToB Poccuiickoii
®enepanuy 3a miary,
YaCTHYHYIO IIJIaTy B
COOTBETCTBHH C
JIOrOBOPaMH O
NIPEIOCTABIEHHH
COIHANBHBIX YCIYT 3a
CYET CpeacTB Pu3HUECKUX
H (MJIH) FOPHIHYECKAX
JIAIY,

Ha opurmansaom caiite
pasMelnena HHpopManus o
IIPEJOCTaBICHHH COLMAIIbHBIX
ycayr becrnnarHo

Jloza Tatbsina
BuxropoBna, jupektop

WNudopmanms
pa3Mernesa

Ha odunnansaoMm caiite
OTCYTCTBYET pasjiell
«YacTo 3amaBaeMbie
BOIIPOCKI»

OG6parutbes B lenapTaMesT mo
COLHATBHOM IIOJIUTHKE MOPHH
ropozxa Hoeocubupcka jyis
paspaboTKH Ha OHIHATEHOM
caiite pasznena «Yacto
3a/1aBaE€MBIE BOIIPOCHI»

1 — 2 xBapran 2020
roja

Jloza TaresaHa
BukropoBra, xupekrop

Ha caiite umeercs
paznen
«Bompoc-oteeT»

3 xBapran
2020 roma

II. Komd

OPTHOCTD YCJIOBHii MPeJ0CTABJIEHHS YCIyT

He BuIsiBICHE

II1.

JocTynHOCTS yeayr 118 HHBAIHI0B

OtcyTcTBHE BBIIEIEHHOM
CTOSIHKH
aBTOTPaHCIIOPTHHIX
CpPEJICTB HHBAIAIOB

O6opynoBatk BBIAENEHHYIO
CTOSIHKY JUIsI
ABTOTPAHCIOPTHBIX CPEJICTB
HHBAJIH/IOB

3 xBapran 2020
roja

ITneckyn Cepreii
MuxaitioBid, HaYaILHHAK
X03MCTBEHHOIO OTeNa

CrosHKa HMeeTCs.
IIproGperenne 3uaka
«ITapxogka s
HMHBAJIHJIOB»

3 kBaprau
2021 rona

IV. JloGpoxenaTebHOCTb. BEKIHBOCTE PadOTHHKOB OpraHH3aIHH

He BBISBIICHBI




V. VI0BJ€TBOPEHHOCTH YCIOBHIMH OKA3aHHS YCJIYT

[Nonyuatens corpanbabix | KonmmgecTBo MecT Jlo3a TatesHa PaGota yupexaenus
YCIIYT OTMETHIL, 4TO MaJo | COOTBETCTBYET HOPMC, BHKTOpOBHA, IUPEKTOP | PErIaMeHTHPYeTCs
ITyTEBOK JUIA MHBAIHIOB | YCTAHOBJIEHHOH MY HHIUTIATTBbHBIM
MYHHITATATEHBIM 33 JaHHEM 3a/laHueM
yTBEpKIEHHBIM
JlemmapraMeHTOM 110
COLHAIBHON
HOJHTHKE M3PHH
ropoza
HoBocubupcka
TTonygatenu connalbHeiX | [IpoBecTr aHamms3 2 xBaptan 2020 Mengenena Onbra PazpabatriBaeTcs 4 xBapran
YCIIyT OTMETHIIH, YTO (aHKETHPOBAHHE) C LETBIO roaa IOpbeBHa, 3aBeaytom@as | MPOEKT IO 2021 rona
HYKeH OacceifH ¢ BEISIBJIEHHS aKTyaJIbHOH OTJICJIEHUEM MO/JICpHU3AIIH
HHCTPYKTOPOM moTpeOHOCTH B JAHHOH! yClIyre peabuHTalMK facceifHa ¥ BBOJIa B
HECOBEPIIEHHOIETHHX AKCILTY ATAIHIO
YCIIyTH.
[TonyuaTenu CONMANBHEIX | BBIIeneHbl Or0/UKeTHBIC 2020 rox JupekTop no PazpabatriBaeTcs
yCIyT OTMETHIIA, YTO cpencTBa COTJIACOBAHHIO € IPOEKTHO-CMETHAs
HYXCH JIUQT Ha4YaTbHAKOM JIOKYMEHTALHS.
B pabGoTe npoeKTHO-CMeTHAs JenapTaMeHTa
JIOKYMEHTAITHs
[Tonyyares COIHAILHBIX | B yupexneHun NpoBOAUTCS 2020 rox ITneckyn Ceprei [TonHOCTEIO 4 xBapran
Muxai0BHY, HAaYJILHUK | 3aBEpIIEH PEMOHT 2020 roga

YCIIyT' OTMETHIIH, YTO
IJIOXHE OBITOBBIE YCIOBHSA
B IOMEHICHHUAX, HYKHO
CJIENIaTh PEMOHT, HE0OXO0-
JMMa 3aMeHa OKOH, TaK
Kak 3UMO¥ OYeHb
XOJIOJHO ¥ MOCKUTHEIE
CETKH Ha OKHa

ILUIAHOBBIM PEMOHT JKHJIBIX
KOMHAT, B COOTBETCTBHH C
(pMHAHCUPOBAaHHMEM H3
oromkera r. HoBocubupcka

X03AHCTBEHHOI0 OTAENA

YETBEPTOIO 3TaxKa
JUTSL pa3sMELICHHUS
ceMeil ¢ IEThMH
MHBAIHIAMH H JIeTeH
c OB3.

[Tomy4arens COlMATBHBIX
yCIIyT OTMETHUIL, YTO
HY>KHBI HTPYIIKH JUIS

Oprann3oBath paboTy ¢
©1aroTBOPUTENEHBIMHA
(hoHmamu ¢ 1EIBI0

2-3 kBaprain 2020
roaa

Heanopa K.H.
CIICTIHAJIACT 110
conuaasHO# pabore

B yupexneHun
uMeeTcs 10CTaTOYHOe
KOJIMYECTBO




HY>KHBI UTPYIIKHA IS
neren

IproOpeTeH s UIPyIIeK Ha
OMaroTBOPUTENILHON OCHOBE.

JTHIAKTHYECKOTO H
HIPOBOTO MarepHaia
JUIs JeTeH, B

CBOOOIHOM JOCTYIIE.

IMomyuaTtens conuanbHBIX
YCIYT NPEIIONKIIT
YBEIUYUTH KOJIHYECTBO
3aHATHH ¥ MEPONIPHSITHIA,
qT00BI peGEHOK MOT
BEIOHpaTH

Vupexnenue pabotaer B
COOTBETCTBHH C
YTBEPHKIEHHBIM IIJTAHOM
MEpOIPUATHHA Ha OCHOBAHUH
pa3paboTaHHEIX IPOTPaMM.

Jloza Tatesana
BuxTOpoBHa, TUPEKTOP

Yupexxnenue
paboTaeT B paMKax
YTBEPXKICHHBIX
CTaH/IaPTOB YCIIYT.

[Tonyyarens conmanbabix | [lepuon npebniBanms Jloza Tareana Pabota yupexnenus
YCIIYT OPEIIOAKIIT COOTBETCTBYET ONTHMAITLHBIM BukropoBHa, TUpeKTOp periiaMeHTHpYEeTCS
YBEJIMUUTS CPOK CpokaM peabuiaTaIun MYHHIHIIATEHEIM
npeOnIBaHIS (peasin3zanuu pa3paboTaHHBIX 3aJaHuEM
IIPOrpaMm). YTBEPHKICHHBIM
JlenaprameHTOM 110
COITMAJIbHOM
IOJIATAKE MIPUH
ropona
HoBocubupcka.

Cpoxk npeObiBanus
cocTtasngeT 14 nueii.

<1> Paznensl nimana GopMEpPYIOTCS B COOTBETCTBHH C KPUTEPHSIMH HE3aBHCUMOM OI[EHKH KAueCTBa, YCTAHOBICHHBIMH 3akoHOM P® « OcHOBHI
3aKoHOzaTenbCcTBa PO 0 KynbType», penepanbHbiME 3akoHaMu «O conManbHOM 3amuTe HHBATHIOB B P@y, «O6 0cHOBaX 0XpaHbI 3710pOBbS IPaXK/IaH B
P®», «O6 obpasopanuu B PO», «O06 ocHOBax conuaibHOTO 00CIyKUBaHUS rpakaad B PDy.

<2> I'paga «CBenenns o Xo1e pealu3alyy MEPONPHATH 3aIl0NHACTC Ha O(UIHATEHOM caiiTe Ul pasMelieH s MH()OPMAIIUH O TOCYIaPCTBEHHBIX K
MYHHIWNATIBHBIX YUpEeKACHUAX B ceTd « HTEepHEeT»



